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Our customers quest for excavator efficiency in all forms 
such as improved fuel efficiency, higher machine efficiency, 
 improved ergonomics, work site safety, transport reduc-
tions and excavator versatility are all at the core of Terra-
tech’s heart and soul. We know that our biggest environ-
mental impact is that we can make excavators all around 
the world significantly more efficient and sustainable. Not 
only does it give meaning to us working within Terratech, 
Steelwrist and SVAB, but it also makes our customers 
more competitive and more profitable.

As a result, we have been one of Swedeń s fastest 
growing industrial companies in recent years and we are 
now continuing our global expansion with own personnel 
in more than fifteen countries. Although our high focus is 
on international expansion we still have our home base 
with production, R&D and various support functions in  
Sweden where most of our co-workers are based. Sales 
and technical support make up the majority of our co- 
workers outside of Sweden. We believe we have a unique 
culture with a well-defined operational development 
process that gives us as strong momentum forward. Our 
co-workers are the true driving force behind our success. 
During 2020 Steelwrist was recognized by Deloitte as one 
of Sweden’s Best Managed Companies.

We work hard to continuously improve our own impact 
on environment, on social responsibility and in making 
sure business is conducted in an ethical way. We are 
ISO9001 and ISO14001 certified, and we work with  
internal health and safety well in line with applicable  
standards. We regularly follow up our supply chain from 
an environmental impact perspective but also taking 
code of conduct and corruption into account. We invest 
in order to grow our production capacity but also to 
make sure our environmental impact is reduced.

This is our first sustainability report and we have taken 
inspiration from the RI Standards by the Global Sustaina- 
bility Standards Board.

Although competition is fierce, we can still work with our 
industry colleagues for what we believe to be good for 
the industry. During 2020 we co-founded the Open-S 
standard, an open industry standard for full-automatic 
quick couplers which will make work tools for excavators 
interchangeable between different manufacturers. This 
will over time improve customers possibility to share 
work tools, to make work tools more cost efficient and 
make it possible for one excavator with several work tools 
to do the work previously done by different excavators 
with their individual set-ups. Good for the customer and 
good for the environment.

2020 was in many ways a very different year with the 
Covid-19 pandemic that impacted Terratech heavily.  
Despite the new circumstances with a new job environ-
ment we managed to continue to develop the company 
and our sustainability work.

SUSTAINABILITY -  
A CONTINUOUS MINDSET 1

Stefan Stockhaus,
CEO, Terratech Group AB 



2.1  Impact and our vision

Around 600 000 excavators were sold globally in 2020 
and on a global scale only a small fraction of all these 
excavators were equipped with tiltrotators, fully auto-
matic quick couplers and advanced control systems that 
have a tremendous impact on the efficiency. We know 
that an excavator equipped with Steelwrist’s and SVAB’s 
products is about 20 to 30 percent more efficient than a 
traditional excavator. It is therefore clear that Terratech’s 
by far biggest impact on the environment is to equip the 
world of excavators with more of our products. 

The main positive impact is derived from the fact that the 
work task of an excavator is done faster, which means a 
direct impact on the total fuel consumption. The excavator
also becomes more versatile which reduces the total 
number of machines that is needed on a job site with  
the following reduced need for transportation of different 
excavators to different job sites. Additionally, the exca-
vator operator does not have to move the excavator as 
much, which reduces the wear and tear of the excavator 
itself, thus having a further positive impact as tracks and 
other consumables last longer.

In addition to the positive environmental impact, our 
products also allow the excavator to perform many 
of the potentially dangerous tasks with less need for 
ground personnel working close to the excavator. This 
together with our high focus on safe technical solutions, 
like our patented Front Pin Lock that allows the excavator 
operator and ground personnel to be safe during the 
excavator work tool coupling procedure, improves the 
safety on the entire job site. From an ergonomic point 
of view, the main Human Machine Interface between 
the excavator operator and the excavator itself is mainly 
though the excavator joysticks. With the L8 joysticks, that 
we deliver to many of the large excavator manufacturers, 
we are the leading supplier of ergonomic and multifunc-
tional joysticks for excavators.

Terratech’s vision is therefore to be the leader in deve-
loping, selling and manufacturing work tools that increase 
excavator efficiency and safety. Good for the environment, 
the job-site safety and well in line with Terratech  
stakeholder’s assessment for what we think  
is important for the future.

EARTHMOVING EFFICIENCY    
FOR A BETTER WORLD2
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2.2  This is Terratech

Terratech Group AB is a Swedish based company mainly 
consisting of Steelwrist AB (Steelwrist) with head office 
and production facility in Rosersberg, north of Stockholm,  
and SVAB Hydraulik AB (SVAB) with head office and  
production facility in Hallsberg. 

The two companies have a complementary product 
portfolio whereby the complete offering gives the end 
customer the optimal solution for his excavator. SVAB  
has the overall responsibility for the products related 

to Automation, Operator and Sensory inputs whereas  
Steelwrist has the as overall responsibility for Enablers 
and Work Tools, both mechanical and powered as 
described in the figure below.

The main driver behind our growth are the Tiltrotator  
and Quick Coupler, especially the Full Automatic Quick 
Coupler that are now conquering the markets outside  
of its origin in Sweden.
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Terratech, through Steelwrist and SVAB, works with  
developing, manufacturing, selling and supporting our 
products that increase excavator efficiency to our  
customers throughout the world. Our customers are 
mainly OEDs (Original Equipment Distributors) as 
well as OEMs (Original Equipment Manufacturers).

At the end of 2020 we mainly sold our products into 
markets in Sweden, Norway, Finland, Denmark, Iceland, 
France, Germany, Belgium, Netherlands, Luxembourg,  
Italy, Poland, the United Kingdom, Ireland, the United 
States, Canada , Australia, New Zealand, Japan and  
South Korea.

Our value chain starts with the making of raw material 
which our suppliers then transform into steel castings, 
welded structures, hydraulics and electrical components. 
Our suppliers are mainly European based of which many 
are located in Sweden. In total we have about 195 pro-
duction suppliers. We strive to set order quantities to 
sizes where they fit naturally on a pallet or in a container 
in order to minimize unnecessary transportation. We 
also work with our suppliers so that each supplier can 
do more steps under the same roof, again to minimize 
transportation.

As the share of business is growing in Americas and Asia 
Pacific an increased number of suppliers might be found 
locally in these regions in order to minimize the environ-
mental impact through transportation.

When selecting new suppliers we have a supplier qualifi-
cation process whereby suppliers are evaluated based on 
questions about quality, environmental awareness, equality 
and personnel involvement in improvement processes. 
Supplier review is then done annually. 

Once our products are produced we transport products 
to local stock by sea freight in container to subsidiaries 
far away, like the United States, South Korea, Japan and 
Australia. The target is to reduce the number of urgent 
shipments to far away customers that have to go by air 
freight. In Europe we can instead ship directly to the 
customer in order to reduce the number of total  
transports needed.

Usage

Mining of iron 
ore and other 

minerals

Dismantling,  
waste disposal 
and recycling

Production  
of castings,  

welded struct- 
ures, hydraulics 
and electronics

Incoming 
transportation

Production,  
assembly  
and test

Sales and  
transportation  

to customer

2.3  Our business model and value chain  



2.4  Our co-workers 

In total Terratech had 160 co-workers in the Swedish  
operations at the end of 2020 which was an increase of 
5 percent despite the Covid-19 pandemic impact during 
2020. This was an active decision in order to prepare our 
organization for the planned continued growth in the 
coming year. Our co-workers are distributed as follows  
at the end of 2020:

Terratech is a very flat organization with  
co-workers from many different backgrounds and  
nationalities. It is an organization where high involve-
ment and team orientation safeguards our core values.

We take pride in diversity and we have a wide variety  
of backgrounds among the co-workers in the Swedish 
organization. In addition we have some 50 co-workers 
in our local organizations outside of Sweden.

During 2020 a co-operation was set-up with the Swedish 
company Samhall where a production cell was established 
 within the production facility in Rosersberg. Everyone 
who works for Samhall has in common that they all have 
some form of disability, as well as the capacity to work. 
The Swedish Public Employment Service decides who 
gets a job with Samhall. This is well in line with our social 
responsibility, and we are very happy with this co-operation, 
both since it supports our overall direction of social 
responsibility but also since the Samhall co-workers 
are doing a great job.

Women
24%

Men
76%

Co-workers

Age
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2.5  Key Data – 2020 in numbers 2020 2019

Turnover (MSEK)  573 4061

Assets (MSEK) 919 1027

EBITA margin (%) 0% 0%

Electricity consumption (MWh) 2 728 961

Energy consumption for district heating (MWh) 168 217

Water consumption (m3) 1 069 913

Shipped products (ton) 2 624 4 333

Number of Co-workers 2

- Share of women among our co-workers
- Prescence in countries with own personnel

160
24%
17

153
23%
17

Number of suppliers to production
-	 Share	of	suppliers	with	ISO14001	certificate

195
74%

211
71%

1 Terratech Group AB acquired Terratech AB 2019-04-30.  
2  Includes the Swedish operations in Steelwrist and SVAB.
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3.1  Governance 

The Board of directors of Terratech Group AB has the 
overall responsibility for Terratech’s sustainability work. 
However, the CEO has the operational responsibility 
where the work is coordinated and executed within 
the two subsidiaries. SVAB and Steelwrist management 
teams continuously follow up, evaluate and take action 
on topics related to sustainability.

Both Steelwrist and SVAB are certified according to 
ISO9001 and ISO14001 and although the formal work to 
certify the companies according to ISO45001 have not 
yet started, the areas related to health and safety are 
covered by the companies’ respective Quality Systems.

A number of policies govern on an overall level the work 
and behavior of our co-workers. Important policies 
are the policies for Quality and Environment; Human 
Resources and Personnel; Health and Safety; Systematic 
Fire Protection; Crisis management; Alcohol and Drugs 
as well as our Code of Conduct. Each company also have 
clear goals, which are revised annually.

On a more detailed level the companies have instructions 
and work procedures for the different operational areas 
among other for Supply Management where our requi-
rement on our suppliers are specified. We make annual 
evaluations of our supplier base whereby both environ-
mental and social responsibility topics are evaluated.

In addition to laws and regulations, which are continually  
followed up with the help of external partners, the ope-
rations within Terratech are also governed by customer 
demands whereby the content in our products as well 
as production process should be free from harmful 
substances. As from early 2021 we need to report data 
related to our products in the SCIP database (Substan-
ces of Concern In articles as such or in complex objects 
(Products)) established under the Waste Framework 
Directive by the European Chemicals Agency as well as 
the IMDS (International Material Data System) which is 
the automobile industry’s material data system.

3.2  Culture

Our culture is based on a number of building blocks 
of which some are hard factors such as systems and 
structure, competence levels, performance appraisals 
and operational development procedures. However 
often soft factors such as communication style, shared 
values, degree of strategic consensus, decision making 
process, co-workership and leadership styles are even 
more important in setting the culture in the organization.

The core values in the two daughter companies are very 
much related although not exactly the same. We have a 
defined and communicated culture that is characterized 
by a high involvement and team-oriented approach with 
short decision paths, open communication, discussion 
about what is right instead of who is right and focus 
on how to learn rather than who to blame. Discussion 
comes before decision and once a decision is made, we 
push towards a common goal.

Communication is based on the rule “Be HOT (honest, 
open, transparent), don’t guess and remember there is 
always another perspective”. Steelwrist core values are 
Responsiveness, Simplicity and Speed whereas SVAB use 
the core values Trust, Innovation and Action. Each core 
value has an more elaborate meaning which are defined 
in the company culture presentations.

3.3  Operational development

Based on our strategy and feedback from customers and 
co-workers we run a well-defined Operation Developme-
nt program in both Steelwrist and SVAB. This is the main 
vehicle for turning larger strategic initiatives into reality. 
We have now used a similar format for the last ten years 
and above 70 larger projects have been executed within 
Steelwrist and above 30 projects within SVAB since they 
came into the Terratech Group in early 2016.

The Operational Development follow the seasonality of 
our business whereby projects are defined from summer 
up to late September and then executed in crossfunctional 
teams from early October to the end of February. During 
2020 Steelwrist was awarded the “Best Managed 
Company” award by Deloitte Sweden.

TRANSFERRING  
STRATEGY INTO ACTION3
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4.1  Perspectives on sustainability
Environmental impact, social responsibility, human rights 
and corruption are all key areas related to Terratechs 
sustainability work towards a more circular and fair 
economy. Terratech can influence by investing in energy 
efficient machinery and equipment, by eliminating waste, 
pollution and carbon emissions, by using materials that 
can be recycled, by refurbishing products and by main-
taining our machinery and inventory. We can also work 
to make sure that people are treated fairly in our value 
chain and that business is performed in an honest and 
legal way. However, in order to make best use of our 
resources we must focus on work areas where we see 
that we can influence and on topics that have real impact.

4.2  Environment

Our environmental impact is, apart from the positive 
impact on excavator efficiency and following lower fuel 
consumption, mainly related to the usage of energy and 
raw material in producing our products. Furthermore,  
as we refine our products inhouse through machining, 
welding, painting, assembly, test and transportation to 
our customers various consumables are used which  
generate waste. Finally, also our office personnel as well 
as field sales representatives and service personnel have 
an environmental impact through travel and office waste.

Within Terratech we work to minimize the environmental 
impact and make sure we follow regulations for all of the 
above aspects, and we set up annual goals as part of our 
management system for quality and environment.

4.3  Social responsibility  
and our co-workers

Both Steelwrist and SVAB has well defined cultures which 
build on high involvement and team orientation. We have 
defined policies, instructions and routines which together 
form the foundation for how our operations are  
performed.

The goal is to be an attractive employer where our 
co-workers feel safe, can grow and develop on the job 
and as human beings. We regularly follow up and review 
our work environment in order to find areas of improve-
ment in order to take preventive actions against potential 
accidents and other type of health issues.

Co-worker involvement and possibility to influence is an 
important part of the Steelwrist and SVAB culture and 
each co-worker’s individual drive is one of the cornerstones
to the fact that Terratech over the last years have been  
one of the fastest growing industrial companies in Sweden.

4.4  Human rights and corruption

The basis for our work with human rights and corruption 
in our value chain is our Code of Conduct where we define 
standards for both our own as well as our suppliers 
behavior. Here we specify rules following the International 
Labour Organizations (ILO) regulations around Forced 
Labour and Freedom of Movement; Child Labour; Discri-
mination; Health and Safety; Payments; Labour Con-
tracts; Freedom of Association; Leave and Work hours 
and Corruption.

4.5 Materiality matrix and priorities

Terratech stakeholders, defined as groups that see a 
value in our organization and that can influence and 
prioritize from a stakeholder’s point of view, have been 
consulted in both dialogue form but also through sur-
veys in order to rank different topics in relation to other. 
Stakeholders were divided into groups of customers, 
co-workers, suppliers, shareholders and others (banks, 
auditors and industry organizations) and were asked to 
evaluate the importance of different work areas against 
other work areas so that a good proposal for prioritiza-
tion between work areas would be achieved. This was 
then matched against managements view on Terratech  
as an organization’s ability to impact the different topics.  
The result can be seen in the table on the next page.

SUSTAINABILITY IN OUR VALUE CHAIN4
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Products contain 
renewable 
materials only

Products are free from 
harmful or dangerous 
substances

Production process are 
free from harmful or 
dangerous substances

Incoming and outgoing shipments are 
made in an environmentally friendly way

Personnel transports are 
done using fossil free fuel

Production and office 
consumables are 
recycled after usage

Chemicals are stored and 
handled in a safe way

Wastewater is disposed of 
in an appropriate way

Our co-workers are trained in 
environmental impact topics

We use only fossil free electricity 
and use energy in the most 
efficient way

Water usage is minimized 

We work hard to have 
satisfied customers

We make sure our 
customers are safe when 
using our products

We have a motivated team 
with a clear direction and 
are an attractive employer

We treat individuals equally 
regardless of gender, age, 
sexual orientation, social 
background or ethnicity

We develop our 
team members

We have a safe work 
environment

We make sure our suppliers 
respect human rights and are 
free from corruption

We do not accept bribery and 
make sure we do business in 
a fair and legal way

We work against fraud 
and money laundry

Environment Social responsibility Human rights and corruption

The most important topics from our  
stakeholders are:

• A safe and stimulating work environment for our co-workers
• Customer satisfaction
• End user safety
• Products and process free from harmful substances
• Respect for human rights and fair business and fight against  
 corruption 
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Although as earlier stated our biggest impact on the 
environment comes through making the global excavator 
fleet more efficient and versatile, our own operations 
also have an impact on the environment. Obviously, the 
materials we choose to make our products from have an 
impact all the way from extracting the iron ore that later 
is converted into steel used in our products, to recycling 
our products at the end of the product life cycle and 
converting material into new products.

As we refine the products from raw material to the finished 
products, we also consume natural resources and 
produce waste. It is then important that this is done in 
an efficient way and without substances in the products 
or in the production process that could potentially harm 
the environment, as well as personnel that work in the 
process of manufacturing the product and installing the 
products at the customer site.

Once the product is finished the transportation of the 
products, both incoming and outgoing, obviously has  
an environmental impact as well. 

5.1  Materials

Terratech’s focus on material choices is that of reusability 
and a production process being free of hazardous 
substances. Additionally, materials should be free from 
conflict minerals and when possible made from recycled 
material. Key data related to materials:

5.2  Transportation of goods  
and personnel

Transportation of incoming and outgoing goods as well 
as our personnel are important factors in our environ-
mental impact. Overall some 2651 tons of goods were 
shipped to our customers during 2020. Several impor-
tant actions have been undertaken during 2020 in order 
to minimize the impact:

• New packaging material and methodology allowing  
 for pallet transportations to be done in stackable   
 mode in order to reduce floor space in truck deliveries
• Batch sizes on purchased goods matched against   
 pallet sizes in order to minimize number of pallets   
 for incoming goods
• Container shipping on timetable to daughter companies 
 reducing the need for fast air freight delivery
• First hybrid cars being bought as part of the 
 Terratech’s car fleet
• Trial started for diesel cars where HVO100 fossil 
 free diesel is used as fuel

PROTECTING THE ENVIRONMENT5

Key data – Materials 2020 2019

Number of Terratech products that must 
be reported in ECHA3’s SCIP database 
(Substances of Concern In articles as 
such or in complex Products) 

0 0

Number of Terratech products that 
contain substances falling under the EU 
REACH regulation 1907/2006/EC

0 0

Number of Terratech products that 
contain substances falling under the EU 
RoHS directive 2011/65/EU

0 0

Key Data – 
Transportation 2020 2019

Number of incoming shipments from 
suppliers

- Incoming tons per shipment 
2 977
0,28

3 773
0,34

Number of outgoing shipment from 
Rosersberg/Hallsberg

- Outgoing tons per shipment
17 994

0,15
17 404

0,17

Total amount of CO2 Equivalents in ton 1 285 1 450

3 European Chemicals Agency



The year 2020 was not a normal year in the sense that 
the Covid-19 pandemic had a significant impact on 
Terratech’s daughter companies Steelwrist and SVAB. 
Despite this the companies have continued the work 
to improve the efficient usage of energy. Some of the 
important actions are:

• We buy 100 percent of our electricity from 
 renewable energy sources
• Investments were made to exchange all of the 
 10 000 m2 ceiling lights in the production hall in 
 Rosersberg to energy efficient LED-lights
• Finalization of investments related to the heat 
 reco very system from our paint shop and welding  
 facility in Rosersberg
• We buy a majority of IT-related products such as   
 computers and mobile phones through Inrego, a 
 supplier offering refurbished and environmentally  
 friendly computers and mobile phones.

Since we are a company undergoing rapid growth, we 
will most likely see that both resources used and waste 
generated in absolute numbers will grow somewhat over 
time and we therefore we need to use ratios in order to 
measure progress.

5.3  Efficient resource usage and waste management 

Key Data –  
Resource usage 2020 2019

Renewable electricity for operations (MWh)
- Electricity used/delivered ton of goods

896
0,34

1 178
0,39

Water consumption (m3)
- Water used/delivered ton of goods

913
0,34

1 069
0,36

15



Waste by treatment method/2020

Landfill
0,5%

Material recovery
36,9%

Energy recovery
62,6%

Waste by type

The amount of waste generated during 2020 amounted to 213 
tons to compare with 364 tons in 2019. The waste by type and 
by treatment method are split as follows:

Key Data – Waste 2020 2019

Total amount of waste generated
- Waste/delivered ton of goods (kg)

213
81

364
122

Total amount of hazardous waste
-  Hazardous waste/delivered ton of  goods (kg)

29,5
11

25,7
9

Waste for energy recovery and material 
recycling of total

99,5% 98,7%

Of the waste generated in 2020 the majority, 133 tons or 62,6% 
went to energy recovery and 78 tons or 36,9% went to material 
recycling. In total about 1 ton or 0,5% went to landfill. Thanks to 
the relative high level of energy recovery and material recycling 
the savings in Carbon Dioxide (CO2) emissions equivalents 
amount to 133 tons in 2020.

16



A SAFE AND INSPIRING WORKPLACE6
Safe and satisfied customers is the foundation to every- 
thing else we do within Terratech. Without safe and 
satisfied customers, it is impossible to develop the company, 
our co-workers and our products. We regularly do customer 
surveys in order to get feedback on our products and our 
performance. During the 2020 Steelwrist survey in four 
European countries some of the important findings were:

Furthermore, we measure customer satisfaction on all 
incoming mails, chats and phone calls to our support 
line and the average customer satisfaction ratio for 2020 
amounted to 92,5% for Steelwrist only.

Every second year we do a full employee survey where 
questions related to; Objectives and result focus; Culture 
and values; Work situation and personal impact; Work 
organization; Discussion climate and initiatives; Compe-
tence and development; Performance appraisal; Coope-
ration; Discrimination; Information; Pride and loyalty and 
Leadership is evaluated and analyzed. Such a survey was 
made during the second quarter 2020, in the midst of the
first Corona wave, with some of the core findings as follows:

Apart from the co-worker surveys we constantly follow 
up and monitor safety rounds, incidents and accidents in 
order to develop preventive actions for increased safety 
for our co-workers. In total 8+4=12 incidents and 2+5=7 
accidents occurred during 2020, where the accidents led 
to in total 0+0=0 days of sick leave. During the first wave 
of the Covid-19 pandemic, we introduced strict rules of 
conduct regarding homework and work in our production 
facility. Among other things, all employees had to stay 
home at the slightest symptom of illness of any kind, 
which meant that sick leave was probably higher than it 
otherwise would have been. As a result we managed to 
avoid any Covid-19 outbreak at the workplace the sick 
leave reached the relatively low 5,54 percent. 

Customer survey 2020 

Respondents that classified our:
- product quality to be above average (good/very good)
- focus on safety to be above average (good/very good)
- technical position to be above average (good/very good)

   
88%
89%
83%

Respondents that classified our:
-	 field	service	to	be	above	average
- spare part handling to be above average 

88%
86%

Co-worker survey 2020 
(values from 1 (low) to 5 (high)

Score

Average score all employees  
(each section contain several questions):

- Objectives and result
- Culture and values
- Work situation and personal impact
- Work organization
- Discussion climate and initiative
- Competence and development
- Performance appraisal
-	Cooperation 
- Information
- Pride and loyalty
- Leadership

4,2
4,5
4,1
4,2
4,4
4,1
3,8
4,1
4,3
4,4
4,2

Key Data – Social responsi- 
bility and Co-workers 2020 2019

New co-workers undergone introduction 
training

100% 100%

Co-workers (employment >1 year)  
performance appraisal

69% 80%

Sickness leave among co-workers 5,54% 3,83%

Number of accident/100000 working hours 2,36 2,32

17
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Within Terratech we have policies regulating items as 
equal treatment regardless of gender, age, sexual  
orientation, social background or ethnicity as well as 
policies for health and safety, alcohol and drugs.

For the rest of the value chain from suppliers and their 
suppliers to customer it is our Code of Conduct that is 
the key document that governs the way we interact with 
other organizations. In short, the Code of conduct that 
we expect the following from our suppliers:

• Forced labour and freedom of movement: Suppliers  
 ensure that workers always have free access to their  
 documentation, including passports, identity papers  
 and travel documents.
• Child labour: Not acceptable in any form for our suppliers
• Discrimination: Discrimination on the basis of race, 
 colour, creed, religion, sex, marital status, sexual   
 orientation, public assistance status, disability, age, 
 or national origin is not acceptable.
• Health and safety: Suppliers should provide a safe  
 working place for their employees.
• Payment: Suppliers should comply with legal mini-
 mum  standards or industry benchmark standards
 concerning wages and benefits, whichever is higher.
• Labour contracts Suppliers should provide all workers  
 with a written, understandable, and legally binding  
 labour contract.

• Social responsibility: Suppliers are expected to invest  
 in the skills of employees as well as to respect the  
 right of freedom of association and the right to 
 collective bargaining.
• Leave and work hours: Suppliers are expected to   
 grant employees paid holiday and sick leave, as well  
 as parental leave to employees.
• Environment: Suppliers are expected to conduct their  
 operations in a sustainable way and in compliance with
  the environmental laws and regulations, furthermore  
 we expect that environmental protection is a priority  
 for our suppliers in all significant aspects of its activities.
• Corruption: Suppliers are expected to promote integrity 
  and ethics in all aspects of their activities as well as  
 to comply with all applicable laws and regulations on  
 corruption and bribery.
• Criminal activity: Suppliers are expected to conduct
  their operations in compliance to local and international
  law and to report suspicions of criminal activity, such  
 as fraud, money laundering, tax evasion, and or other  
 illegal business activities.

As we do business with mainly with OEDs (Original 
Equipment Distributors) and OEMs (Original Equipment 
Manufacturers) and not with end customer we never 
handle cash payments which is our way of preventing 
money laundering.

SAFEGUARDING HUMAN RIGHTS  
AND FAIR BUSINESS7

Key Data – Human Rights 
and Fair business 2020 2019

Share of suppliers that have an equal 
treatment policy 1 80% –

Share of suppliers that underwrite to  
our Code of Conduct 1 80% –

Share of purchasers trained in supplier 
evaluations 100% 100%

1 Based on Steelwrist AB supplier base



RISK MANAGEMENT 8

8.1  GRI Table  – GRI-ID
102-1 Name of the organization Terratech Group AB

102-2 Activities, brands, products and services Page 6-7

102-3 Location of headquatrers Rosersberg, Sweden

102-4 Location of operations Page 6-7

102-5 Ownership Solix Group AB and Co-investors 96,5%

102-6 Markets served Page 6-7

102-7 Scale of operations i. employees total 204 (Sweden 160)
ii. production sites 2
iii. net sales 573 MSEK
iv. total assets 919 MSEK
v. quantity - not disclosed

102-8 Information on employees Page 8

102-9 Supply chain Page 7 + 9

102-10 Significant changes to organization

102-11 Precautionary principles Terratech applies precautionary principles in  
accordance with Swedish and EU law

102-13 Membership in organizations Association of Swedish Engineering Industries, Swedish 
trade association for suppliers of mobile machines

102-14 Statement from senior decision maker Page 3

102-16 Values, principles, standards and norms Page 3

102-18 Governance structure Board -> CEO -> CEO Steelwrist -> Management team
Board -> CEO -> CEO SVAB -> Management team

102-40 Stakeholder groups Page 13-14

102-41 Collective bargaining agreements Collective agreements apply to all employees

102-42 Identifying and selecting stakeholders Page 13-14

102-43 Approach to stakeholder engagement Page 13-14

102-44 Key stakeholder topics Page 13-14

102-45 Entities included in financial reporting Steelwrist AB, SVAB Hydraulik AB, Terratech AB.

102-50 Reporting period 2020-01-01--2020-12-31 (2019-05-01--2019-12-31)

102-51 Date of most recent report Not applicable

102-52 Reporting cycle Annual

102-53 Contact person Stefan Stockhaus

102-54 Claims of reporting This report is not fully compliant to GRI standards

Our risk management process follows an  
annual cycle whereby an overall risk analysis is 
done on a company level during the last quarter
of each year. The risk areas cover all risks rela-
ted the business as such both upstream and 
downstream, as well as products, personnel, 
economy, infrastructure and regulations.

We design our products in line with the Machine 
Directive as well as a number of different 
standards and we CE-mark our products 
where applicable. 

As part of our day to day operations we make 
risk analyses as part of our product and process 
 development and we do regular risk reviews 
and safety rounds of both our workshops as 
well as office space. During 2020 the Covid-19 
pandemic had an important impact on our  
operations and as part of the ongoing risk  
management work most white collar co-workers 
worked from home to a great extent and strict 
procedures were introduced to reduce the
infection risk in both Rosersberg and Hallberg. 
So far, we have managed to secure that no 
outbreak has occurred at any of our job sites. 
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SVAB Hydraulik AB

Ulvsättersgatan 2 
SE-694 35 Hallsberg, Sweden 

+46 (0) 582 152 30

Steelwrist AB

 Titangatan 9,  
SE-195 72 Rosersberg, Sweden  

+46 (0) 8 626 07 00

TerraTech Group AB
 Titangatan 9,  

SE-195 72 Rosersberg, Sweden  
+46 (0) 8 121 544 00


